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AIDED MODE FOR THE FIRST STEP: INSTRUCTIONS TO FIND OUT THE TYPE OF 
BLUE&ME INSTALLED ON THE VEHICLE  

 
 

 
 
 
 

 

 
 
 
 
The procedure shown on the following pages is useful to find the model and generation of 
Blue&Me for the vehicle. You need to follow all the steps sequentially for a correct completion of 

the procedure. 
 
 
 
 

 

1. Unzip the BlueMeConfigurator.zip file downloaded into a suitable dedicated directory (e.g. 
c:\Blue&Me). At the end check that the following files are present: 

 

 
 

2. Arrange a USB memory stick, with capacity at least 128 Mb, formatting it in FAT32 to 

erase all previous data. 
 

NOTE It is advisable to use USB memory sticks with capacity below 256 Gb. 
 

3. Store on the USB memory stick, in the main folder, all previously downloaded files, making 
sure that they correspond. The updating is NOT performed if the files are on the 
memory stick inside a folder. 

 
 

 
 
WARNING before place the USB memory stick into the USB port of the vehicle, the 
mobile must be switched off. 
The updating time depends on the vehicle and is less than one minute; during this step, the 
buttons on the steering wheel should not be pressed 
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4. With vehicle stopped and ignition key turned to STOP, place the USB memory stick in the 

USB port of the Blue&Me™. 

 
5. Place the ignition key to MAR-ON position, WITHOUT STARTING THE VEHICLE. For a 

correct displaying of the warning messages on the display, press the "Mode" or "Menu" 
button to clean any previous warning message (e.g. door open). 

 
 

 
WARNING The USB memory stick should remain inserted also if the information 

"RESTARTING..." or "INSTALLATION IN PROGRESS"(“INSTALLING”) is displayed, 
followed by date and time. 
 
 

 
6. The instrument panel displays the message: "UPDATING" or "UPDATE IN PROGRESS 

and the voice command "update started" is reproduced. If this does not occur, place the 
key to STOP position and to MAR-ON again. During update, the display shows some 
messages about the progress. 

 
7. At the end of the procedure, the instrument panel display shows the message 

"COMPLETE" or "UPDATE COMPLETED" and the voice message "update completed, 
remove the USB memory stick". 

 
8. Turn the ignition key to STOP position and take out the USB memory stick, containing the 

file BMConf.xml. 

 
9. Insert the USB memory stick into the PC; go back to the www.blueandme.net site, 

section Support -> Download, click on the button "Fill in the filters in assisted mode", click 

on "Load File" and select the file BMConf.xml in the main folder of the USB memory stick. 

 
10. The drop-down menus (Car model, Blue&Me generation, Blue&Me model, Language 

Change) are now configured according to the Blue&Me available on the car; you can 
download the SW update and relevant instructions by clicking on the button at the bottom 
of the page. DO NOT modify the drop-down menus until the end of downloading.  

 
 
 

 

If this guide has not been useful, you could always refer to Customer Service, calling the 
freephone number shown on the sun visor or on the Owner Handbook of your car. 
 

 


